DESIGNER - LAKEWOOD

Contact: HOME DEPOT

Email: home_depot@countyjobs.careers
https://ak-wadehampton.countybuyselltrade.com/jobs/designer-lakewood_lakewood_85936

Address: 26226 Industrial Blvd, Lakewood
Price: Check with seller

DetailsApplyPOSITION PURPOSEPTroject Designers demonstrate a high level of customer service orientation by working with clients to coordinate and create design
projects, renovations, remodels, whole projects, new construction and updates in a timely and professional manner. Project Designers will have design expertise and
excellent product and procedural knowledge to facilitate multiple sales from all Home Depot departments; they must be experts in their assigned department, with
knowledge and design capability in all design departments. Associates in this position must assess customer needs, guide customer decisions, evaluate scope of project,
integrate information into a design layout, resolve issues, and drive sales. By focusing on the scope of the entire project, Project Designers serve as the professional point
of contact for customers ? building equity and long-term relationships to maximize the sales of Home Depot products and services. MAJOR TASKS, RESPONSIBILITES
AND KEY ACCOUNTABILITIESProvides exceptional project management Answer questions about customers projects to their level of expertise Explain the steps and
products needed to complete projects Escort customers to appropriate products necessary for their project Describe features and benefits of products related to project
Provides fast, friendly service Actively seek out customers in the showroom Offer a friendly greeting, smile, and make eye contact with customers Ask open ended
guestions about customers projects in order to determine their needs and level of expertise Teams up with others to ensure customer satisfaction Work across design
team to discuss project feasibility, planning and timing Relay customer information to others involved in the qualifying process Interact with associates in other
departments to locate products for client design, expedite delivery and maximize opportunity for cross-selling additional productsNATURE AND SCOPEPhysical Job
Requirements Bending, stooping, reaching, twisting, lifting, pushing, pulling and moving items o Requires the ability to move around the store and maneuver
merchandise when necessary Responding to public address system announcements o Requires ability to respond to customer service calls, personal pages and general
information announcements Moving and Standing o Requires moving around the store to assist Customers ldentifying and reading reports, tickets and UPC labels o
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